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14 August 2020  

 

To the Lord Mayor and  

Elected Members of the City Council  

 

 

COVID-19 Mobility Measures Update 

 

1.  Introduction 
 

Implementation of Phase 1 of the COVID Mobility Programme for the City Council area 

continues. 

 

1.1 Pedestrian Volumes 

Pedestrian numbers throughout the city have fallen dramatically since early March. There are two 

data sources that the City Council monitors. Firstly, there are the footfall counters which count 

continuously and provide 24 hour data. These counters are located between Stephen’s Green and 

Henry St. These show that the footfall in this core area is back to just 50% of pre-COVID levels. 

 

 
 

 

Secondly, pedestrian counts at 9 key cordon locations have been carried out. These showed that 

the number commuting by foot in the morning peak was only at 20% of pre-COVID levels at the 

start of July. Further counts will be taking place over the coming weeks to monitor any further 

changes in pedestrian volumes.   
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1.2 Cycling Volumes  

Cycling volumes, continuously monitored by City Council’s counters, which are located at Grove 

Road, North Strand Road, Charleville Mall and Guild Street, show overall cycling numbers at 

approximately 70% of pre-COVID numbers with this level holding steady since the start of June. 

 

 
 

However at the peak morning time, 7am to 10am, cycling numbers are at approx. 30% of pre-

COVID levels. Comparing February to August of this year, to last year, we can see that morning 

commuter cycling numbers remain significantly reduced.  

 

In contrast the off peak cycling figures have recovered to the same levels as in 2019, occasionally 

surpassing 2019 levels. 
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1.3  Bus Passenger Numbers 

The trend in bus passenger numbers (BAC and GAI) shows continuing recovery. Weekday 

passenger numbers are at just over 40% of pre-COVID levels with a stronger recovery in weekend 

numbers.   

 

 
 

 

1.4  General Traffic Volumes 
Traffic volumes have reduced slightly (by approximately 5%) compared with the trend over the 

last 4 weeks and are similar to mid-June levels. 
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2. Implementation of Measures 
 

2.1 Grafton Street Area – Weekend Pedestrian Friendly Trials 
The third week of the Grafton Street area weekend pedestrianisation trial took place on 8 and 9 

August with an extended time until 11pm. These measures are being taken to support the 

economic recovery of the city by providing more space for pedestrians during weekends to 

encourage people to return for shopping, to make use of the many cafes and restaurants in the 

area and to enjoy the city centre. 

 

Temporary street furniture permits were granted to the following cafes/restaurants: 

 
South Anne Street: Coffee Angel, Isabelle’s Restaurant and Dolce Sicily   

Dame Court:  UKIYO Restaurant Exchequer Street  

Drury Street:  Industry Café   

Duke Street: Butlers Chocolate Cafe 

South William St: Sole Seafood & Grill and Platform 61 

 

Reaction over the weekend was largely positive and businesses in the area certainly seemed to 

benefit from these measures. We have received 1,010 responses to our online survey on the trials 

and feedback remains overwhelmingly positive with over 90% of respondents in favour of 

pedestrianising these streets on a permanent basis. 

 

The pedestrian trials will be extended to the remaining two weekends in August and from next 

week 7 day permissions for tables and chairs will be given at a number of locations.  
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Footfall in both Henry Street and Grafton Street remains below pre-COVID levels but is 

recovering steadily. Levels are currently at approximately 50% pre-COVID levels on Grafton St 

and up to 80% on a Sunday on Henry St. The three weekends of trials to date have shown the 

highest footfall in the Grafton St area since early March. 

 

The data also shows footfall in the Grafton Street area on the August Bank Holiday Saturday was 

higher this year than for the same Bank Holiday Saturday in 2019. Feedback from some retailers 

has also indicated higher sales volumes over the Bank Holiday this year compared to last year.  
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2.2  Bus Stop and Footpath Extensions 

The buildout on South Anne St was completed on Friday. This has allowed retailers to use the 

space not just during the pedestrianisation trials but also during the week 

 

 

 
 

West to east before and after footpath build out 

 
 

(Area now in use 7 days a week) 

 

A bus buildout is currently underway on College Green at Stop 1,359 between Anglesea Street 

and Foster’s Place to provide more space for bus users. Work on a second build out across the 

street will start shortly.  
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2.3  Protected Cycle Facilities, Contra-Flow Facilities, Cycle Parking and ‘Filtered 

Permeability’ 
Two hundred and ninety new cycle parking stands providing 580 cycle parking spaces have 

been installed since 25 March 2020. (Please see attached Excel file with details of locations) 

 

The final design for a filtered permeability trial on Pigeon House Road has been approved. 

Signage for the trial is due to commence on 14 August with full bollards, signs, poles and planters 

in place on 16 August. The trial will run from 16 August to 27 September. A letter drop was 

carried out informing all local residents and businesses of the trial. The aim of the trial is to create 

a safer space for local residents and for the large volumes of pedestrians and cyclists using this 

route. Local vehicular access to Pigeon House Road will be retained although some journeys will 

be required to take a more circuitous route. Access will be maintained for emergency vehicles. 

 

Design work continues on the Strand Road two way cycle track. A detailed report on the scheme, 

details of the layout etc. will be circulated to Councillors next week. The report will set out the 

consultation process that is being proposed.  

 

Design work is underway on a contra flow cycle track on Parnell Square East linking O’Connell 

Street to North Frederick Street as well as on a contra flow cycle track on Werburgh Street. The 

provision of pedestrian crossings at the Mountjoy Square/Gardiner Street intersection is currently 

being progressed.  

 

Constitution Hill will be resurfaced by Road Maintenance over the coming weeks and once 

completed protected cycle tracks will be put in place.  

 

 

2.4 School Mobility Programme  
The COVID Mobility Team is currently assessing the feasibility of interventions to create 

vehicle-free entrances and discourage or prevent illegal parking at school gates. The aim of any 

intervention implemented will be to increase safety for children. The Team will also be assessing 

the implementation of bespoke solutions for a number of schools over the coming weeks.  

 

A project is underway to provide a 3.5km rapid deployment segregated cycling route initially 

from Ballygall Road to Malahide Road. This will require provision of additional crossings and a 

contra flow cycling facility from Griffith Avenue extension to Griffith Avenue. The green areas 

in the map below shows the schools and colleges on or near this route and this link will act as a 

main spine with extensions either side over time to enable safe cycling to schools and colleges in 

the area along this route. Work on the first element of the route at Griffith Avenue extension will 

begin next week. Regular updates will be given as the design and installation progress.  
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Griffith Avenue Safe Routes to School and College 

 

 
 

We have added a page on our website with links to tips and resources on increasing active travel 

to school and creating a safer school gate environment, including how to set up a walking bus or 

a cycle bus. Please visit, Make the School Gate Safe, Tips and Resources  

 

We have written to all schools in the Dublin City Council administrative area directing them to 

our webpage and asking them to communicate with parents to encourage them, where possible, 

to choose active modes for the school run. 

 

 

2.5 Outdoor Areas/Business Liaison 

In addition to the temporary permits listed in item 2.1 above (Grafton Street Area – Weekend 

Pedestrian Friendly Trials), 22 street furniture permits have been issued citywide with a further 

10 approved and awaiting return of application form, 15 are awaiting further information, 62 are 

closed as they are not suitable and 4 are currently with the Public Spaces Working Group for final 

approval. 43 additional applications can be accommodated, but only if additional on-street 

interventions are implemented.  

 

The Business Liaison Team continues to deal with requests for interventions to facilitate ‘tables 

and chairs’ applications and various other COVID mobility measures. We have engaged with a 

number of businesses on Manor Street regarding issues that have arisen for the businesses from 

the newly installed bollards protecting the cycle lane and enforcing the clearway. We will now 

proceed to survey the remainder of the relevant businesses and provide a summary of the 

feedback. 

 

 

  

https://www.dublincity.ie/main-menu-services-roads-and-traffic-dublin-city-covid-mobility-programme/make-school-gate-safe-tips
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3.  Communications 
 

3.1 Website 

The COVID Mobility webpage, www.dublincity.ie/COVID-19mobilityprogramme is being 

updated regularly to keep the general public informed of COVID-19 mobility interventions. 

 

 

3.2 Dedicated COVID-19 Mobility Measure Request Form 

In the past week, we have received 55 new requests for COVID Mobility Measures. This brings 

the total number of COVID Mobility requests to 3,023. A breakdown of these requests is given 

below: 

  
Mobility measure requested Number 

Footpath widening 405 

Increasing queuing space at bus stops 85 

Pedestrian area 526 

Protected cycle lanes 680 

Contra-flow cycle lanes 203 

Cycle parking facilities 270 

Outdoor seating area 366 

Commercial / Retail deliveries support 48 

Support and advice for active travel (walking & cycling) 165 

Journey planning 39 

Other 225 

Not answered 11 

  
Total requests 3023 

 

 

http://www.dublincity.ie/COVID-19mobilityprogramme
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3.3  COVID-19 Mobility E-mail 

The dedicated e-mail address continues as the primary channel to contact the COVID Mobility 

Team and is attracting huge volumes of queries and feedback. We continue to encourage the 

public and Councillors to input requests directly via the dedicated form, to free up time for the 

Team to respond to other queries that arise. The intention is that the e-mail is for general queries 

and the COVID-19 Mobility Request Form should be used for specific requests at specific 

locations.  

 

 

3.4 Councillor Updates 

Updates on COVID-19 mobility measures are issued on a weekly basis to Elected Members. 

Updates via e-mail are also being issued to stakeholders via the Transport SPC and the NTA 

accessibility network. 

 

 

3.5 Social Media 

We are continuing to utilise Dublin City Council Social Media Channels for the following: 

 

 to highlight COVID-19 mobility measures that have been implemented; 

 to encourage the public to walk or cycle where possible; 

 to encourage social distancing as people move around the city and 

 to encourage more respect for vulnerable road users. 

 

 

3.6 Active Travel Promotion Campaign 

In addition to continuing to encourage commuters to choose active travel, we are placing a strong 

focus on active commute to school over the coming weeks.   

 

We continue to evolve our Active Travel Campaign in collaboration with key strategic partners 

(e.g. NTA Smarter Travel, Healthy Ireland, Green- Schools and third level institutions). 

 

 

 

_____________ 

Owen P Keegan 

Chief Executive  


